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CHAPTER 32

_______________

GOVERNMENT - LOCAL
_______________

HOUSE BILL 01-1084

BY REPRESENTATIVE(S) Boyd, Borodkin, Coleman, Daniel, Groff, Grossman, Jahn, Lawrence, Mace, Madden, Marshall,

Miller, Paschall, Plant, Ragsdale, Romanoff, Sanchez, Spradley, Tapia, Tochtrop, Veiga, Vigil, Webster, Williams S., and Young;

also SENATOR(S) Fitz-Gerald.

AN ACT
CONCERNING DISCLOSURE REQUIREMENTS FOR MULTI-LINE TELEPHONE SYSTEM OPERATORS RELATING

TO 9-1-1 EMERGENCY SERVICE CALLS.
 

Be it enacted by the General Assembly of the State of Colorado:

SECTION 1.  29-11-100.5, Colorado Revised Statutes, is amended to read:

29-11-100.5.  Legislative declaration - provision of emergency service to
wireless and multi-line telephone service users.  (1)  The general assembly hereby
finds and declares that dialing 9-1-1 is the most effective and familiar way the public
has of seeking emergency assistance.  The amendments to this article made in Senate
Bill 97-132, enacted at the first regular session of the sixty-first general assembly,
are intended to provide a funding mechanism for 9-1-1 and enhanced 9-1-1 service
for wireless service users.  Enhanced 9-1-1 permits rapid response in situations where
callers are unable to relay their phone number or location.  Public safety answering
points will need to make extensive changes in, and additions to, existing equipment
to provide enhanced 9-1-1 service to wireless service users.  To do so, public safety
answering points must have the resources to purchase and update equipment,
software, and training.  A mechanism for recovery of costs reasonably incurred by
wireless carriers, service suppliers, and basic emergency service providers in the
acquisition and transmission of 9-1-1 information to public safety answering points
is necessary to ensure that wireless service users receive the same level of 9-1-1
service as wireline service users.

(2)  THE GENERAL ASSEMBLY FURTHER FINDS AND DECLARES THAT PUBLIC SAFETY
AGENCIES INCREASINGLY RELY ON ENHANCED 9-1-1 TO PROVIDE DEPENDABLE AND
PRECISE INFORMATION ABOUT THE 9-1-1 CALLER'S LOCATION AND AN ACCURATE
TELEPHONE NUMBER TO REACH THE CALLER.  MANY MULTI-LINE TELEPHONE SYSTEMS
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DO NOT PROVIDE PRECISE INFORMATION ABOUT THE 9-1-1 CALLER'S LOCATION OR
TELEPHONE NUMBER.  INADEQUATE LOCATION INFORMATION CAN BE LIFE
THREATENING IF THE CALLER IS UNABLE TO VERBALIZE THE CORRECT LOCATION.  NOT
KNOWING AN ACCURATE LOCATION FOR A CALLER CAN RESULT IN A DELAY IN
SERVICE.  IN ADDITION, MANY END-USE CUSTOMERS OF MULTI-LINE TELEPHONE
SYSTEMS DO NOT KNOW HOW TO DIAL A 9-1-1 CALL FROM SUCH TELEPHONES.
DISCLOSURE ABOUT 9-1-1 DIALING AND ABOUT THE LOCATION IDENTIFICATION
CAPABILITY OF MULTI-LINE TELEPHONE SYSTEMS ARE NECESSARY FIRST STEPS TO
ENSURE THAT MULTI-LINE TELEPHONE SYSTEM SERVICE USERS CAN OBTAIN
EMERGENCY ASSISTANCE BY DIALING 9-1-1.

(3)  Nothing in this article should be construed to alter the method of regulation or
deregulation of providers of telecommunications service as set forth in article 15 of
title 40, C.R.S.

SECTION 2.  29-11-101 (1), Colorado Revised Statutes, is amended, and the said
29-11-101 is further amended BY THE ADDITION OF THE FOLLOWING NEW
SUBSECTIONS, to read:

29-11-101.  Definitions.  As used in this article, unless the context otherwise
requires:

(1)  "Basic emergency service provider" ("BESP") means any person authorized
by the commission to undertake the aggregation and transportation of 9-1-1 calls to
a PSAP.  "AUTOMATIC LOCATION IDENTIFICATION" ("ALI") MEANS THE AUTOMATIC
DISPLAY, ON EQUIPMENT AT THE PSAP, OF THE LOCATION OF THE CALLER'S
TELEPHONE NUMBER, THE ADDRESS FOR THE TELEPHONE, INCLUDING NONLISTED AND
NONPUBLISHED NUMBERS AND ADDRESSES, AND OTHER INFORMATION ABOUT THE
CALLER'S PRECISE LOCATION.

(1.1)  "AUTOMATIC NUMBER IDENTIFICATION" ("ANI") MEANS THE AUTOMATIC
DISPLAY, ON EQUIPMENT AT THE PSAP, OF THE CALLER'S TELEPHONE NUMBER.

(1.2)  "BASIC EMERGENCY SERVICE PROVIDER" ("BESP")  MEANS ANY PERSON
AUTHORIZED BY THE COMMISSION TO UNDERTAKE THE AGGREGATION AND
TRANSPORTATION OF 9-1-1 CALLS TO A PSAP.

(4.5)  "MLTS OPERATOR" MEANS THE PERSON THAT OPERATES AN MLTS FROM
WHICH AN END-USER MAY PLACE A 9-1-1 CALL THROUGH THE PUBLIC SWITCHED
NETWORK.

(4.6)  "MULTI-LINE TELEPHONE SYSTEM" ("MLTS") MEANS A SYSTEM COMPRISED
OF COMMON CONTROL UNITS, TELEPHONES, AND CONTROL HARDWARE AND SOFTWARE
PROVIDING LOCAL TELEPHONE SERVICE TO MULTIPLE END-USE CUSTOMERS IN
BUSINESSES, APARTMENTS, TOWNHOUSES, CONDOMINIUMS, SCHOOLS, DORMITORIES,
HOTELS, MOTELS, RESORTS, EXTENDED CARE FACILITIES, OR SIMILAR ENTITIES,
FACILITIES, OR STRUCTURES.  "MULTI-LINE TELEPHONE SYSTEM" INCLUDES:

(a)  NETWORK AND PREMISES-BASED SYSTEMS SUCH AS CENTREX, PBX, AND
HYBRID-KEY TELEPHONE SYSTEMS; AND



Government - Local Ch. 32

(b)  SYSTEMS OWNED OR LEASED BY GOVERNMENTAL AGENCIES, NONPROFIT
ENTITIES, AND FOR-PROFIT BUSINESSES.

SECTION 3.  Article 11 of title 29, Colorado Revised Statutes, is amended BY
THE ADDITION OF A NEW SECTION to read:

29-11-106.  Disclosure of 9-1-1 dialing and calling capabilities.  (1)  WHEN THE
METHOD OF DIALING A LOCAL CALL FROM AN MLTS TELEPHONE REQUIRES THE
DIALING OF AN ADDITIONAL DIGIT TO ACCESS THE PUBLIC SWITCHED NETWORK, MLTS
OPERATORS SHALL PROVIDE WRITTEN INFORMATION TO THEIR END-USERS DESCRIBING
THE PROPER METHOD OF DIALING 9-1-1 FROM AN MLTS TELEPHONE IN AN
EMERGENCY.  MLTS OPERATORS THAT DO NOT GIVE THE ANI, THE ALI, OR BOTH
SHALL DISCLOSE SUCH FACT IN WRITING TO THEIR END-USERS AND INSTRUCT THEM TO
PROVIDE THEIR TELEPHONE NUMBER AND EXACT LOCATION WHEN CALLING 9-1-1.

(2) (a)  FOR PURPOSES OF THIS SECTION,"END-USER" MEANS THE PERSON MAKING
TELEPHONE CALLS, INCLUDING 9-1-1 CALLS, FROM THE MLTS PROVIDING TELEPHONE
SERVICE TO THE PERSON'S PLACE OF EMPLOYMENT OR TO THE PERSON'S PERMANENT
OR TEMPORARY RESIDENCE.

(b)  FOR PURPOSES OF THIS SECTION, "MLTS OPERATOR" MEANS THE PERSON WHO
HAS RESPONSIBILITY TO THE END-USER TO COORDINATE TELEPHONE LINE NUMBER
AND ADDRESS LOCATION ASSIGNMENTS.

(3)  THE PUBLIC UTILITIES COMMISSION MAY PROMULGATE RULES TO IMPLEMENT
THIS SECTION IN ACCORDANCE WITH ARTICLE 4 OF TITLE 24, C.R.S.

(4)  NOTHING IN THIS SECTION SHALL BE CONSTRUED TO ALTER THE METHOD OF
REGULATION OR DEREGULATION OF PROVIDERS OF TELECOMMUNICATIONS SERVICE
BY THE PUBLIC UTILITIES COMMISSION AS SET FORTH IN ARTICLE 15 OF TITLE 40,
C.R.S.

SECTION 4.  Effective date.  This act shall take effect at 12:01 a.m. on the day
following the expiration of the ninety-day period after final adjournment of the
general assembly that is allowed for submitting a referendum petition pursuant to
article V, section 1 (3) of the state constitution; except that, if a referendum petition
is filed against this act or an item, section, or part of this act within such period, then
the act, item, section, or part, if approved by the people, shall take effect on the date
of the official declaration of the vote thereon by proclamation of the governor.

Approved: March 19, 2001


